
ITIL® 4 Specialist Sustainability in Digital & 
IT
CODICE
SDIT

DURATA
3 Giorni

PREZZO
1.700,00€ (iva escl.)

LINGUA
Italiano

MODALITÀ
Virtual Classroom
Corso in aula

SCHEDULAZIONE
- A Richiesta

 

Esame di certificazione incluso.

 

CONTENUTI

Understand the key concepts of sustainability

o Describe the benefits of sustainability for an organization

o Describe the key concepts of sustainability

o Explain the purpose of the UN sustainable development goals and their role in an

organization’s sustainability

o Explain the purpose of the UN global compact principles and their role in

organizations’ sustainability

o Describe the triple bottom line model and the scope of each of the three pillars

o Describe the concept of externalities

o Describe the key challenges of sustainability

o Describe the key sustainability solutions

Understand the value, benefits, costs, and risks of sustainability

o Describe the purpose of a materiality assessment

o Describe the key sources of organizational sustainability risks

o Describe the key organization-level stakeholder groups and their expectations

o Describe the key types and sources of sustainability standards and regulations

o Explain the role of services and the service economy in sustainability

o Explain the recommendations for sustainability Return on Investment (ROI)/Value

on Investment

Understand how digital and information technology support sustainability

o Explain the role of digital technology in sustainability
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o Describe how digital technology impacts sustainability

o Explain how sustainable business models are supported by digital/IT

Know how to plan sustainability for an organization

o Explain the role of sustainability in an organization’s vision

o Describe the key due diligence considerations for sustainability

o Explain the key concerns of achieving sustainability in a volatile, uncertain, and

complex environment

o Describe the three dimensions (aspects) of strategic planning

o Describe the key elements of an organizational sustainability strategy

o Describe the key elements of sustainability culture

o Know how to address sustainability in an organization’s vision

o Know how to perform a materiality assessment

o Know how to create and use a stakeholder map

o Know how to perform a sustainability risk assessment

Understand how organizational sustainability is assessed, maintained, and improved

ITIL® è un marchio registrato di PeopleCert group il cui uso è consentito solamente previa autorizzazione di PeopleCert. Tutti i diritti riservati.

Prezzi e corsi potrebbero subire variazioni; si consiglia di verificare sul sito www.novanext.it/training. 
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